HAS THIS EVER
HAPPENED TO YOU?

Be prepared with overdraft O

coverage with Sovereign
Account Protector.

At Sovereign, we know our customers don't need the hassle and potential embarrassment of having a debit card
purchase or ATM withdrawal denied due to insufficient funds. That's why we have often paid these transactions
and charged a fee in the past. However, due to federal regulations, changes are coming and to allow us to continue
servicing your account in the same way as we do today, you must enroll in Sovereign Account Protector. To avoid any
interruptions in how we service your account, we need to hear from you.

How it works now.
As part of the standard overdraft practices that come with your account, Sovereign may currently authorize and
pay overdrafts for:

m Checks and other transactions made using your checking account number

m ATM withdrawals and transfers

= Automatic bill payments

m One-time debit card transactions

m Online Banking payments and transfers

m Recurring debit card transactions

Changes effective August 15, 2010.
Unless you authorize us to pay these overdrafts and charge a fee, as of August 15, 2010, Sovereign will no longer
authorize and pay overdrafts on:

m ATM withdrawals and transfers
m One-time debit card transactions

Enroll today!

With Sovereign Account Protector, we may pay ATM withdrawals and debit card purchases even if they overdraw your
account, although there is no guarantee that all overdrafts will be paid. If you would like to allow Sovereign to continue
to pay overdrafts on ATM and one-time debit card transactions, and potentially charge a fee, you must notify us to that
effect. We encourage you to read the notice on the reverse of this flyer for important information about overdrafts and
overdraft fees. To enroll in Sovereign Account Protector today, simply fill out the form below and leave it with your
Sovereign Representative or drop it off at any Sovereign Branch at your convenience.

Relax...we've got you covered.

Feel confident that your checks, debits and payments will be honored automatically, by also opening an Overdraft
Line of Credit or setting up Overdraft Protection from your savings account. Two great ways to ensure your purchases
and withdrawals are covered. Call 1-877-SOV-BANK for details.

Santander Strong—
Sovereign is part of Santander, the “Global Bank of the Year.”*

1.877.SOV.BANK
sovereignbank.com
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Sovereign Bank is a Member FDIC and a wholly owned subsidiary of Banco Santander, S.A. © 2010 Sovereign Bank | Sovereign and its logo and Santander and its logo are registered
trademarks of Sovereign Bank and Santander, respectively, or their affiliates or subsidiaries in the United States and other countries. fAccording to The Banker, December, 2009.

MK0792

Your paycheck is scheduled
for direct deposit on Friday
and you stop to pick up

a few things at the store
Thursday night. When

you try to pay for your
purchases, your debit

card is declined due to
insufficient funds.

You're on your way home
late one evening and notice
that your “low fuel” light
has turned on. You stop

at a gas station, but when
you try to pay at the pump
with your debit card, your
authorization is declined.

These situations not only
can be inconvenient, but
frustrating as well.

Take action and enroll
today!






